
The Feedback Loop Digital License Plans  

ENTERPRISE     
ENTERPRISE

PILOT       
SELF-PACED

E-COURSE

OVERVIEW

Most economical choice for large 
companies with the flexibility to 

create a custom program that 
can cater to a variety of needs 

within its workforce.

Allows companies to test 
the content with smaller 

groups and keep the 
Enterprise level flexibility.

Access  to a plug-and-play 
program with no set-up 
requirements and can 

deploy immediately.

AUDIENCE SIZE 250-10,000+ 500 or fewer One or more

LICENSE TERMS Yearly 4 months Yearly

Customizable with ability to 
download all content files

Designated customer and product 
support team Available 100+

Scalability and flexibility to 
integrate into current systems 
(LMS, Intranet)

Plug & Play: Content hosted on an 
external platform 



ENTERPRISE ENTERPRISE PILOT SELF-PACED E-COURSE

● Access to all assets 
including videos, learning 
materials, internal 
marketing materials and 
implementor’s toolkit

● Unlimited-use, enterprise 
license for one year

● Small, medium + large 
enterprise pricing 
available

● Dedicated product and 
customer support during 
the life of your license

● Access to all assets including 
videos, learning materials, 
internal marketing materials 
and implementor’s toolkit

● Four (4) month license; capped 
at 500 participants

● Dedicated product and 
customer support during the 
life of your license

● Access to the pre-packaged 
learning program on Teachable 
platform including videos, 
welcome guide and learning 
materials

● One (1) year license with a 
dedicated license per person.

● Discounts available for larger 
license packages (ie: packs of 10 
licenses, 50 licenses etc.) 

● Dedicated product and 
customer support during the life 
of the license for clients buying 
100 or more licenses

Guided experience with facilitated sessions by Second City Works & 
Radical Candor team available to bundle with all digital license plans. 



Improvising Radical Candor Professional Services  

INTERACTIVE 
KEYNOTE

Keynote Add-on
WORKSHOPS

The Feedback Loop: 
GUIDED EXPERIENCE

Audience Size Groups of all sizes Up to 50 people Up to 50 people

Overview

Book as a kick-off event prior 
to scaling Improvising Radical 
Candor via our digital series, 
as a standalone event, or as a 

part of your larger meeting

Workshops are available as 
breakout sessions to immediately 

follow the keynote. 

A series of virtual workshops to 
directly support our digital series

Details

● 1-2 hours

● Includes 1 Radical 
Candor Facilitator, 1 
Second City Works 
Facilitator & 3 Second 
City Works 
Performers

● We come to you, and 
work with the space 
you have

● 1-2 hours

● Two (2) facilitators per 
breakout

● 50 people per session. Can 
run multiple workshops at 
the same time

● Flexible space with room to 
move

● 1 hour each

● Five (5) virtual sessions - 
one for each episode

● 1 Radical Candor 
facilitator + 1 Second City 
Works facilitator

● Hosted over Zoom


